Computer Helpline
By Mike Reed

Funeral Home Management Software
The personal computer has changed the way we all do business. It has expanded the range of services we can offer and made the job of operating our businesses more efficient, but it’s added a new layer of complexity at the same time. We now need, to some degree, to become experts using these new tools, from the word processor and spreadsheet to powerful accounting systems and tools that automate a wide range of the day-to-day tasks that we perform to operate our businesses.

One of the hardest parts about owning a computer is selecting the right software packages to power the computer, to perform the duties that we need, and to do it in a way that fits our business and most importantly in way that we can understand. Using these powerful tools can sometimes require a great deal of learning, including trial and error. This article strives to enlighten you about several of the most popular software packages targeted toward helping you run your funeral home.
While the list here is not exhaustive, it does include every product supported by companies that submitted answers to ten very direct questions. Each company was asked the same set of questions and this article includes their responses. I tried to retain the formatting and language used by each vendor so you get the true tone and message from each. I hope you find this information beneficial in choosing a tool to help you operate your funeral home efficiently.
The software packages below are listed in alphabetical order. They are not ranked by any other method. This was important to note because each one may well be the right package for your funeral home. Each addresses your needs differently and because funeral homes come in so many sizes and are run so differently, picking one package and claiming it is the best solution for all just would not be accurate. Read closely and choose well.

CSII2000

Phoenix 2000
P. O. Box 790
Pearce, AZ 85625
Phone: 520-824-3388
Fax: 520-824-3355
www.csii2000.com 
What is the key purpose of your software?
To provide an accounting solution.
What are the key features of your software?

Contracts receivable, pre need funeral and pre need insurance solutions. General accounting. Inventory.
How does your software benefit funeral homes?

Provides a complete accounting solution for the features offered.
What is the price of your software? 

Starts at $18,995.00 for four users.
Who are your closest competitors?

HMIS and Memorial Business Systems.
What differentiates your software from competing products?

It is more complete, runs on 640 operating system platforms and is easy to use.
Is your software installable or does it operate over the Internet as a service? 

It is installed. We will be offering it over the Internet by “The Chair” beginning in 2006.

Does your software add any additional revenue streams to funeral homes?
It enables the funeral home to provide better customer service and more options for sales and customer service.
What skills are required on the part of the funeral home to install and operate your software?

We install the software and do the initial setup. We include 5 days initial training at no cost to the funeral home.
If a grid of products was included in the article, what categories would you want to see included so that the points that best differentiate your product are clearly presented to the reader? i.e. "Demo Available", "24 Hour Technical Support", "Tutorial Included", "Free Service"...

Quick View

Mortuary sales management and pre need funeral accounting 

· Installment contracts 

· Open sales contracts 

· At need funeral form processing 

· Automatic sales tax, finance charges, credit life, trusts, care funds, commissions, cost of sales 

· Trust income and expense allocation 

· 15 different categories of income and expenses available per pre need product sold 

· Co-mingled as well as fixed rate calculations and allocation 

· K1’s, 1099’s and grantor letters 

· Merchandise deliveries 

· Trust fund Withdrawals 

· Automatic creation and interface of all general ledger entries 

· One step cancellation procedure allowing for four types of cancellations 

· Optional merchandise inventory control 

· High end report writer included 

· Payment bank debit ACH software included 

· Coupon books 

· Statements 

· Credit/collection module included 

· Delinquent letters, notices and reports. 

General Accounting 
· Complete general ledger package with financial statements included 

· Complete accounts payable package with check writing and 1099’s included 

· Open item balance forward A/R with point of sale available for related businesses such as flower and gift shops 

· Payroll and human resource management 

· Complete payroll including check writing, direct ACH deposits, vacation accrual and sick time accrual 

· Flexible deductions including IRA’s and 401K’s 

· Quarterly reports and year end W2’s 

· Distribution and manufacturing 

· Purchase orders and receiving 

· Inventory management 

· Bill of Materials 

· Customer order entry 

Trust accounting for trust companies 

· Contract management for trust companies offering this service 

· Actual and statute retainage 

· Income and expense allocations 

· K1’s, 1099s and grantor letters 

Services 

· IT consulting services 

· Financial consulting services - Provided by certified public accountants 
· Tax consulting services - Provided by certified public accountants 
· IT support and Programming services
- Provided by senior experienced consultants 

· Conversion services 

We have experience converting data from all of the major suppliers of death care software. We have converted 100’s of platforms from Windows to IBM mainframes. 

FDMS Network
Davidson Software
148 E. Grand River Rd., Suite 207
Williamston, MI 48895
Phone: (517) 347-8002
Toll Free (800) 678-3367
Fax: (501) 325-2946
www.davidsonsoftware.com
What is the key purpose of your software?
We provide funeral home management software.  Our flagship product, FDMS Network runs as a hosted application.  It is a web based product which is unique in our industry.
What are the key features of your software?
FDMS Network is a single entry program that efficiently prints memorial folders, prayer cards and government forms over the Internet. We are the oldest funeral software company (27 Years Old).  Our Web Product is in its 3rd year of operation.
How does your software benefit funeral homes?
It provides on demand funeral management capability in real time from anywhere.  FDMS Network is the most efficient way to network multiple chapels since there are very little networking expenses. 
What is the price of your software? 
FDMS Network is subscription based.  It costs about $100 per month for each funeral home.  There is a $795 set up charge to cover a turn key training and transition program.
Who are your closest competitors?
HMIS Cemetery
What differentiates your software from competing products?
It's web-based.
Is your software installable or does it operate over the Internet as a service? 
It operates over the Internet as a service.

Does your software add any additional revenue streams to funeral homes?
By adding productivity to a funeral home, FDMS Network gives employees anywhere anytime accessibility. Employees can do their work from more places during their hectic schedules.  Since this is a hosted product, there will be no update software to install and no waiting for hot fix CD's while your funeral home is at a stand still operationally.
What skills are required on the part of the funeral home to install and operate your software?
Just knowing how to log into the Internet and type a user name and password.
HMIS WebLink

HMIS, Inc.
547 Amherst St., Suite 100
Nashua, NH 03063
Phone: (603) 883-5692
Toll Free (888) 891-4647
Fax: (603) 880-9896
www.hmisinc.com
What is the key purpose of your software? 
HMIS WebLink Cemetery and Mortuary Software’s key purpose is to provide for the complete, integrated informational acquisition, processing and reporting needs of funeral homes and cemeteries.
What are the key features of your software?
HMIS WebLink is a technologically advanced, Microsoft .NET browser based software program providing the security and usability of a SQL database.  The customer has the choice of including all mortuary and cemetery locations into a single database, thereby providing true, integrated enterprise management capability, or segregating each location into its own separate database.  The software is comprehensive and completely integrated.  The comprehensive aspect of WebLink is shown by the complete range of functionality available including lead acquisition and follow up, funeral prearrangements, time of need case processing, expansive forms generation, contract processing and printing, funded, non funded and insurance based contract capabilities, extensive trust fund and flexible commission processing, full and sophisticated accounting journal entry generation, integrated electronic document imaging, cemetery mapping, floral placement automation, seamless interface with Microsoft Office as well as new interfaces with other industry related systems.  The integration aspect of WebLink is shown by the ability to run multiple funeral home and cemetery locations in a single program reducing the training and maintenance issues for death care organizations.  Information is entered only once into WebLink and is used by all parts of the system.  The name of a person or business is captured once yet can play an unlimited number of roles within the system ensuring that updates to any related name information, such as addresses, is automatically accurate throughout your entire organization.  True integration within a single database means that mortuary personnel are always looking at the same information as data entered is immediately updated for all users of the system.
How does your software benefit funeral homes?
HMIS WebLink has the capability of increasing the funeral home’s ability to provide accurate information to its customers in the shortest amount of time.  We can increase the funeral home’s ability to meet its regulatory requirements, improve their ability to market themselves to their communities, reduce the chance of errors inherent in multiple input systems and increase the overall enterprises efficiencies as well.  Funeral directors using HMIS’ WebLink can capture the information from the initial arrangement meeting directly into their system providing the ability to generate all desired forms, including the contract itself, while the family is present.  Every other user of the system (administration, embalming, management, etc.) will have instant access to the captured information to speed their ability to serve the customer while reducing the cost and error potential of multiple inputs.

What is the price of your software? 
HMIS’ WebLink software can be as inexpensive as $200 per month for a single funeral home to well over $1,000,000 in one time license fees for the largest death care companies in the world.  Customers can chose between a one time license fee (typically though of as a purchase) or a monthly rental option allowing for low initial cash outlay.  Our one time licensing fees are computed based upon the package chosen (Cemetery Historian, Cemetery Complete, Mortuary Complete or Combination Complete) together with the number of cemetery/mortuary locations and the number of system users.  The monthly rental option is based upon the number of locations and number of users.  

Who are your closest competitors?
Although our software is the only truly integrated funeral and cemetery package available, we do have many capable competitors in the industry.  On the cemetery side there are companies such as Memorial Business Systems, Techni Graphics Inc., Phoenix 2000.  On the mortuary side our primary competitor is The Director’s Assistant by Continental Computers.  For the large customers (we have 3 of the 4 publicly traded companies as clients) our competition has been in house developed software.  It has become evident to most larger companies that such highly specialized software as our industry required is too expensive to develop and maintain.  Thus they are moving to HMIS as the only “off the shelf” package capable of handling their volume and integration demands.
What differentiates your software from competing products?
True integration of both cemetery and mortuary capability into a single software package utilizing the latest technology to provide a highly scalable yet user friendly system.  The single input nature of our system as well as the complete range of functionality provides the industry with the most comprehensive package available.
Is your software installable or does it operate over the Internet as a service?
Our customers can chose to install the software at their locations or they can utilize our software hosting service.  Installing the software at their location gives them the most flexibility and control over their systems.  The HMIS hosting option provides for the lowest maintenance (and for smaller users the lowest cost) and lessens the required technical expertise of the customer.  HMIS hosting requires only that the customer have a computer capable of connecting to the internet in order to process access their information from anywhere.
Does your software add any additional revenue streams to funeral homes?
HMIS’ WebLink does not add specific new streams of revenue but rather enhances the customer’s ability to earn additional revenues through improved service and the ability to reduce the cost of providing this service.
What skills are required on the part of the funeral home to install and operate your software?
The funeral home personnel should have the basic computer skills necessary for routine use of programs such as Microsoft Word, Excel and other typically used software.  While we continue to see funeral homes with users that are new to computers, it is always more difficult until they acquire basic Windows navigation skills (mouse usage, etc.).

HMIS offers extensive and continuing user training with onsite, our office and internet based training offered.  A certain portion of the annual support hours can be used for monthly training needs as well.
If a grid of products was included in the article, what categories would you want to see included so that the points that best differentiate your product are clearly presented to the reader?
Quick View
	Criteria
	HMIS WebLink

	Mortuary – Prearrangement
	YES

	Mortuary – Time of Need
	YES

	Mortuary – Insurance
	YES

	Mortuary - Scheduling
	YES

	Cemetery – Mapping
	YES

	Cemetery – Lot Graphs
	YES

	Cemetery – Floral Placements
	YES

	Cremation Information
	YES

	Cremation Process Tracking - All
	YES

	Sales Contracts, Accounts Receivable & Collections
	YES

	Trust Funds
	YES

	Sales Commissions
	YES

	Document Imaging
	YES

	Forms Design & Production
	YES


Professional Programs for Funeral Homes

Association Computer Services, Inc.
115 E. Michigan Street
Indianapolis, IN 46204
Phone: (317)  974-3000
Toll Free (888) 227-9411
Fax: (317) 974-3010
www.acsplus.com
What is the key purpose of your software? 

PrintPRO does memorial folders, prayer cards, acknowledgements, and register books. LedgerPRO does death certificates, federal forms, obituaries, and the funeral ledger (not the accounting ledger but the master record of the case). A/R PRO does at-need receivables and P/N PRO does preneed financial record keeping. Taken together they are the Professional Programs for funeral homes.
What are the key features of your software? 

Because our software was created in modules, a funeral home does not have to buy more than it needs.
How does your software benefit funeral homes?

It makes them more productive, saves printing costs, and allows them to better understand and track their sales and receivables.
What is the price of your software?

Each module is $495 for a single funeral home.  Funeral home locations may be added to the same computer for $149. Network and multiple site licenses are available.
What differentiates your software from competing products?

The ease of use and the ability to start with a single module and add more as your business grows.
Is your software installable or does it operate over the Internet as a service? 

Installable.
What skills are required on the part of the funeral home to install and operate your software? 

Our software is designed to be used by funeral directors not accountants or computer programmers. On site training is not required although it is available. In the days when computers were new, we did a lot of training, but it has been years since we have needed to go on site. The purchase price includes 90 days of unlimited toll-free telephone help.  We have always been able to get new users doing productive work after one phone call. We are sometimes asked if customers may come to our office, and we provide this option without charge.

Talaris
Kamber Systems, Inc.
2323 Riverside Drive, Suite B001A
Ottawa, Ontario, Canada K1H 8L5
Phone: (613) 235-1616
Toll Free (866) 339-3303
Fax: (613) 235-6110
www.kambersystems.com
What is the key purpose of your software?

The key purpose of Talaris funeral home management software is to reduce the administrative burden on funeral homes by providing:

· Management of funeral business

· Single source for all arrangement management needs

· Ready access to information (arrangement management, documentation and historical information)

What are the key features of your software?

The key features of Talaris funeral home management software are:

· Fully customizable, extensible user interface, reports and database design provide flexibility to meet individual business requirements 

· Print any screen to your printer 

· Popup calendar date lookup for all date fields 

· Reduce keystrokes by using pick lists and drop-down boxes 

· Extensive data security through user logon and individual permissions 

· Remote access - compatible with Dial-Up Networking, Terminal Server, VPN, Web and WAN 

· Scalable architecture to handle on-going growth - from small funeral homes to large conglomerates 

· Import data from other funeral home management software 

· Export data to office productivity software such as Microsoft Office and WordPerfect Office 

· Solid Microsoft SQL Server database engine to maximize data integrity and data security 

· Reduced cost of ownership through centralized deployment 

· Reduced administrative burden 

· Integrate to other business systems including e-commerce 

· Integrate to other software applications such as Crystal Reports 

How does your software benefit funeral homes?

Key benefits to the funeral home of implementing Talaris funeral home management are:

· EASE OF USE

· Reduce learning curve

· Use existing software (Microsoft Office, Internet Explorer, etc.)

· Easy to learn, intuitive web browser interface

· “If you can surf the Web, you can learn Talaris”

· Print any screen

· Save shortcuts to Favorites to frequently-accessed portions of Talaris

· Use built-in browser capabilities and tools, such as the Find utility

· Use drop-down and pop-up lists to speed up data entry and reduce errors

· DO BUSINESS YOUR WAY

· Add custom documents at funeral homes’ convenience

· Modify any of a the large number of pre-packaged forms

· Customize the extensible user interface, reports and database design to function the way your do business

· Tailor user interface on a user-by-user basis (provides precise control over who gets access to what)

· REDUCE ADMINISTRATIVE BURDEN

· Can be centrally installed and managed at one location, and be made available for use at multiple locations 

· Remote access capable right out of the box

· Manage all aspects of funeral arrangements, from first call to follow-up, from a single source

· Enter data once, generate multiple types of documentation

· Convert data from existing funeral management systems to Talaris

· SECURITY

· Accounts with customized permissions allows the funeral home to protect data from unauthorized access and track who entered data and when

· Maximize data integrity and security of SQL Server

· INTEGRATION WITH OTHER SOFTWARE TOOLS AND APPLICATIONS

· Exchange information with Family Advisor from Aurora Casket Company

· Prepare reports in Microsoft Word or Crystal Reports

· Analyze and/or send financial data through Microsoft Excel

· Use Microsoft Access for more complex report manipulation

· Export accounting data to MAS 90

· QuickBooks integration under development

What is the price of your software?

Prices for Talaris funeral home management software, in US dollars, are:

· Talaris Teal
$3,195

Comprehensive funeral management solution, 
requiring no additional tools

· Talaris Gold
$4,100

Talaris Teal plus fully-integrated accounting features

These prices include remote installation, customization, training and one year of technical support (7 days/week, 7am-9pm eastern). Onsite installation and training are available for the addition of travel and accommodation expenses.

Who are your closest competitors?

The closest competitors to Talaris funeral home management software are:

· Continental Computer Corporation (Directors Assistant)

· Belmar & Associates (Mortware)

What differentiates your software from competing products?

Talaris differs from the competition in the following areas:

· Ease of use (If you can surf the Web, you can use Talaris)

· Unparalleled support

· 7am to 9pm eastern, 7 days per week

· A real, live, knowledgeable person answers the phone, not just voicemail or email.

· All management functions are in one place.

· Send a fax or email to your answering service at the end of the day without human intervention.

· Send an email to notify your purchasing person to place an order when the quantity on hand of an inventory item reaches a predetermined level.

Is your software installable or does it operate over the Internet as a service?

Talaris funeral home management software is installable at the client site. It is not hosted; but the client may set up access to their internal installation from remote locations using the Internet.

Does your software add any additional revenue streams to funeral homes? If so, please describe.

Talaris funeral home management software is a management tool rather than a sales tool. As such, it does not add any additional revenue streams to the funeral home. That said, Talaris integrates with Family Advisor from Aurora Casket Company to offer a full end-to-end solution with a sales component.

What skills are required on the part of the funeral home to install and operate your software? Is training available?

No skills are required on the part of the funeral home staff to install Talaris funeral home management software because we do the installation for them.

· Basic web navigation skills are all the funeral home users require to use Talaris.

· Training is available & included as part of a normal installation.

Quick View
	Criteria
	Talaris Gold

	Simple Web-browser interface
	YES

	Multi-language data entry & document printing
	YES

	Shortcuts to often-used sections
	YES

	Integrated Accounting
	YES

	Customizable documents & reports
	YES

	Personalized menus for each user
	YES

	Integrates with third party funeral planning software Family Advisor from Aurora Casket Co.
	YES

	Remote access capable, without the need for extra software
	YES

	Edit documents before printing
	YES

	Deliver content to multiple platforms (UNIX, Mac, etc.)
	YES

	Extensive DB security & data integrity
	YES

	Integrates with third-party accounting & reporting systems
	YES


The Ultra Funeral Manager
Ultimate Computer Software
2315 Whirlpool Street, Suite 402
Niagara Falls, NY 14303
Toll Free (877) 420-2038
Fax: (905) 354-9716
www.ultimatecomputersoftware.com  
What is the key purpose of your software?

“The Ultra Funeral Manager” was designed to assist funeral home management and staff in completing their day-to-day tasks quicker and more efficiently.  By completing the paperwork promptly and efficiently the director will be able to spend more time serving their clients and the community.  They may even be able to spend more time with their own family.  

What are the key features of your software?

“The Ultra Funeral Manager” has a simple design with the concept that everything you need to do is right there in front of you, and don’t have to go to other areas of the program to do other functions.  This means that if you are working on a funeral case, you don’t have to close that case to look up information for another case.  You can also perform other tasks while a case record is open – tasks such as issuing a check for clergy or looking information on a pre-need case.  With “The Ultra Funeral Manager”, you can have multiple items open at once without any problems.  It has multiple user options which allows the user to personalize their view of the program – from the background image to the screen they use to input information into.

“The Ultra Funeral Manager” has been designed for people who aren't particularly confident in their computer skills, but it still has many advanced features incorporated into it that will keep even the most technically aware death care professional happy.  These features will provide benefits to funeral homes of all volumes and demands.  The system is simple, easy to setup, and most importantly it can adapt to the everyday needs of the business rather than forcing the business to adapt to the software.  Key features are as follows. 

	a.
	There are multiple styles of entry screens (full screen, tabbed window, and death certificate) by which case information is entered, and each user has the ability to select the entry style that best suites their needs.  

	b.
	All individuals are stored in a central “All People” database.  This means that a persons’ key information only exists once in the system.  A person can be linked to as many cases as are necessary, in any capacity (i.e. Survivor, Soloist, Purchaser, Informant, etc.).  When that persons address changes it need only be changed in one spot.

	c.
	“The Ultra Funeral Manager” allows you to have more than one funeral open at the same time, and you can switch back and forth between them with just one mouse click.  You can even have a funeral case, a general ledger report, and an accounts payable vendor screen displaying all at the same time

	d.
	“The Ultra Funeral Manager” is a completely integrated system.  Besides case management it includes: a powerful prayer card and memorial folder program; a pre-arrangement system; a full-featured accounting system for companies that need heavy duty capability; and for smaller organizations it can link to Quick Books ™.


How does your software benefit funeral homes?

Our software benefits the funeral home in many ways.  The initial benefit is that the software comes loaded with a majority of their forms already set.  Setup is minimal as we do it most of it for them.  Their inventory and general price lists also.  This means that once the software has been installed they will be ready to start adding funeral cases in a matter of minutes.  Our support staff is available 24/7 to answer questions and help them get through the few days with their new software.

What is the price of your software?

“The Ultra Funeral Manager” at $1,495.00, which includes numerous forms like invoices, contracts, statements, clergy records, and all state and federal forms.  It also includes a full featured Memorial printing program with 280 preloaded verses in multiple languages, like Spanish, Italian, Polish, Ukrainian, Hindu, Hebrew, Portuguese and many more.

Who are your closest competitors?
Because “The Ultra Funeral Manager” includes a completely integrated accounting system, the only competitor that comes close to our capabilities is “The Director’s Assistant”. 
What differentiates your software from competing products?
The main thing that differentiates our software from other funeral management software is our unique user interface.  Everything is right in front of you and the design of our program allows for customization without altering the core product.  There are even some places where several users in the same funeral home will see different screen layouts.  Because we can customize the program without altering the core product our clients have no fear of losing their customizations when we release a product upgrade.  

Is your software installable or does it operate over the Internet as a service? 
Our software does not run over the Internet as a service.  It is configured out of the box for local and wide-area networks at no additional charge.  

Does your software add any additional revenue streams to funeral homes?
At the present time “The Ultra Funeral Manager” does not provide any additional revenue streams, but we will be releasing an online memorial system this summer that will allow the funeral home to provide this exciting capability to the families that they serve.  
What skills are required on the part of the funeral home to install and operate your software? Is training available?
No special skills are required to install or use our software.  All installations are done in co-ordination with our support staff.  Training is available by several methods: on-site; at our head offices; via telephone; and via the Internet.
Quick View
	Criteria
	The Ultra Funeral Manager

	Demo available
	YES

	24/7/365 support
	YES

	Customizable
	YES

	Burial Society tracking and reporting
	YES

	Integrated accounting
	YES

	Links to Quick Books
	YES

	Prayer Cards and Memorial Printing
	YES

	Network ready at no additional cost
	YES


Conclusion
As you can see, a wide range of solutions exist and not a single one is the answer for every funeral home. You will need to study the information here and gather further information from websites and from salespeople to assure that you choose the right system to help run your funeral home. If you choose wisely, your computer can make your operation more efficient and help grow your bottom line.
Mike Reed is a 26 year veteran of the computer industry having developed a large number of commercial and industrial applications. His most recent project relating to the funeral industry is http://RememberedByUs.com. You can email him with questions or comments at mr.afd@up1.com. 
